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= Position these Specialty Support Services with
ProSupport the ProSupport Suite and deliver additional value
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What is a Dark

Site? Customer
Netwark

Dark (Secure) Sites
are networks / data
centers that are
typically secure
military andtor
government
installations that
restrict Intemet
access

Iysis
of softwiare updates and fixes

Dark Site
Impact on
PS/PSP
Connectivity
Deliverables

i

Connectivity-Based Support Deliverable Dark Site

Dark (Secure) Sites
are networks / data
centers that are
typically secure
military and/or
government
installations that
restrict Intermet
access
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entire Dell portfolio
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next-gen connectivity
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ProSupport Enterprise or
ProSupport One for Data Center
contract for a Dell system re
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With Partner Support contract or Fowe
support contract for partner with
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Dark Site

Support

Bundles
Better

Services bundles

based on common + ProSupport Plus/Ons

Dark Site Good (minimum} - PSS

customer Support + Onsite Diagnosis

reguirements into -

a good/better/best

menu of Service

s rotain possession of failed hard driy
components when recening replacements withe
addiional cost

Keep Your Hard Drive for Ent

Includes standard, Solid-State Drive (SSD), Serial
ATA (SATA), Hard Disk Drives (HDDs), including
PCle and NVMe

Keep Your Component for Enterprise
Includes HDD/SSD drives, CR and FR

components, Boss cards, power supplies,
motherboards, memory and more

Seciity |8tes and data privacy regulatidhs dictate
a bigger focus on data management
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« Tip: Demo is hosted on the Dell Demo Center under
Services

Web page | Getting Started Guide | Customer FAQs | Community Forum

Technical Resources, Product Support Matrix and Software Downloads

How-to videos for secure connect gateway on YouTube playlists
Virtual Appliance Edition | Application Edition

Knowledge article: OpenManage Enterprise Services plugin

On-demand technical webinar
Simplify connectivity adoption for your data center with secure connect gateway
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https://www.dell.com/community/Secure-Connect-Gateway/bd-p/SCG
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Recap: PowerStore 3.6
(Medusa Plus Release)
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PowerStore 3.6 Release Dates

Release to Web 10/5

General Availability/RTS 11/15
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PowerStore Install Base
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Upgrade Path to 3.6

1.0.0.3
1.0.0.4
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Introducing PowerstoreOs 3.6
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PowerStore 3.6 Overview and Highlights
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Data In Place Upgrade
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Data-in-place upgrades
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Data In Place Upgrade
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PowerStore 3.6 Overview and Highlights
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